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Appendix B
Support for Police and Crime Panels
November 2012 to March 2013
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Handling of
complaints
against the
PCC

available on
LGA website
including on
conducting
confirmation
hearings.

to draw up
case
studies.

holding
confirmation
hearings for chief
constable
appointments.

support then
advertised to
police and crime
panels and panel
members.

Event(s) for panel
chairs run to
identify what
further support is
needed from the
LGA.

Any new officer
peers attend
accreditation
session, and this
support re-
advertised to
panels.

Letters to council
leaders on support
available from
LGA for panels
sent out.

identified
and invited
to draw up
case
studies.

LGA guide
on handling
non-criminal
complaints

Support and
advice provided
through hotline
and on-line forum
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along with
IPCC guide
and form on
criminal
complaints
circulated to
host
authorities.

on the handling of
complaints




